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This shows the percentage of customers who
stated they would use the company again.

This bar graph shows the company’s
customer satisfaction level as determined
by a survey of its past customers.
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This shows the percentage of customers
who stated they received Helpful Expertise®
from the company when needed.

Company Credentials

Workers’ Compensation

Current Complaint File
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Legal & Finance

The above credentials were verified during
the rating process and must be maintained
to uphold Diamond Certified status.

EXCERPTED SURVEY RESPONSES FROM 10 RANDOM SURVEYS

JCSSC J. VERIFIED CUSTOMER FIRST NAME AND ABBREVIATED LAST

“I liked that there was a single point of contact throughout the
whole project.”

ChI'lS J. VERIFIED CUSTOMER FIRST NAME AND ABBREVIATED LAST

“I really liked the way they came in and completed the job. They
were professional and they did good work.”

Adam D. VERIFIED CUSTOMER FIRST NAME AND ABBREVIATED LAST

“They have outstanding communication and they’re always

easy to get a hold of”

Patnc1a S. VERIFIED CUSTOMER FIRST NAME AND ABBREVIATED LAST

“They paid attention to detail and were very clean and
respectful of our property. They had great ideas.”

To read all 10 Random Surveys for Golden View
Renovationand the complete rating report, go to:

www.dccert.org/2904

olden View
Renovation
builds custom

Needs High Res Logo

homes, room additions

and accessory dwelling

units (ADUs); remodels kitchens and bathrooms;
and provides other general construction services
for residential clients in the East Bay and cities
between San Francisco and Morgan Hill. As a
design/build contractor, the company has the
capabilities to handle every phase of its customers’
projects, from the initial planning to the finishing
touches.

Owner Guy Benshoshan says Golden View
Renovation was founded to provide a level of
service that’s rarely seen in the construction
industry. “A lot of contractors outsource designs
and don’t oversee planning, which can leave their
customers frustrated with delays, extra payments
and poor workmanship. With our in-house design
department and emphasis on thorough pre-
construction checks, we maintain full control of
our clients’ projects from the very beginning.”

Golden View Renovation prioritizes quality
control in every aspect of its operations, which

Mr. Benshoshan says is crucial for ensuring positive
results. “Each project is supervised by all three
owners of the company, which means our clients get
white-glove service from start to finish. Whether
we're coordinating with tradespeople or addressing
concerns, we make sure the quality of the finished
product matches what was promised.”

COMPANY PHILOSOPHY

“We believe preparation is the key to success, so we're always
looking for ways to refine our processes and raise the level of
craftsmanship we provide. By focusing on human-centered
designs and consistent execution, were able to deliver results
that stand the test of time and leave our clients completely
satisfred.”
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Golden View Renovation
(408) 372-7911

www.dccert.org/2904
(408) 372-7911

Guy Benshoshan, Asaf Barak and Tal Shoshan,

Owners

info@goldenviewrenovation.com
www.goldenviewrenovation.com
www.facebook.com/GoldenViewRenovation
Mon — Fri: 9am — 5pm
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Liability Insurance, Workers’ Compensation

Design/Build Remodeling

Room Additions & Accessory Dwelling Units
(ADUs)

Kitchen & Bathroom Remodeling

Custom Homes

Pools & Hardscaping

Serving the East Bay and Cities Between
San Francisco and Morgan Hill

2020

20+ (Combined)

22

Best Home Addition Contractors in San Jose

(2024), San Francisco Architects; Best of Houzz

Service Award (2022, 2025)
18-Month Warranty on Craftsmanship
Various Financing Options Available

Needs Job, Staff or Location Photo



Diamond Certified vs Review Sites

Why Choose a Diamond Certified Company?

The Diamond Certified Ratings There are key differences between our research and review sites’ reviews.
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Qlahty I‘ and pass all credential verifications,
including license, liability insurance,
workers’ compensation, business
practices and a financial check

for contractors.

Q o Quality and Helpful Expertise’

Real Customers Fake Reviews / Multiple Identities

Random Sample All Customers Cherry-Picking

Statistically Reliable / Rigorous Inaccurate Star Scores

We pull a random sample
(typically 400 customers) from
the company’s customer list.

We ONLY perform confidential

Guaranteed / Local Help No Guarantees / No Help

Go to www.dccert.org/compare to read how each of these factors impacts the

Accurac telephone surveys to verify that each ) : G ld V' R *
y G A W accuracy of the ratings and reviews. O en lew enovatlon
from the company and feels b d
comfortable, when justified, to The Most Trusted Resource 101
criticize its pcrformance. . . . . Has Earned The PreStlglous
Since 2001, our team at American Ratings Corporation has operatcd
the Diamond Certified Resource. Our mission is to define excellence
Oour research is statistically reliable and identify for consumers the highest quality local companies.
b large, rand 1
o;fjll;if) ;;}‘sg; rz:ﬁ C?;g,;i?fa:h 1. You the consumer have the right to know which companies are truly
] P : performing at the highest levels of quality and Helpful Expertise”.
C company’s customer base, so there’s
11§t0m6.1' not a self-selection bias. Examples 2. The best companies should be rewarded for their ongoing performance
Satisfaction of survey questions: “On a scale of 1 through public recognition.
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to 10, how satisfied are you with the
quality you received?”; “Would you
use the company again?”

3. Companies should be held accountable for their performance,
one customer at a time.

DIAMOND CERTIFIED
We conduct ongoing surveys to
ensure the company is maintaining PERFORMANGE.
its status as a helpful local expert. l W
HCIPfUI Examples of survey questions: 10 SURVEYS
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», f you have used a Diamond Certified company and tried unsuccessfully
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Performance Guarantee dcscription of our pcrﬂ)rmémcc guarantee, its limitations and the mediation
Chrprwiiae provides you with mediation process, please go to www.diamondcertified.org/guarantee or call us.
and a money-back guarantee
up to $1,000. Details at Mo
www.dccert.org/guarantee. o= American Ratings Corporation
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For complete rating methodology, go to www.diamondcertified.org or call (800) 738-1138. Rried 1304 Southpoint Blvd., Ste 250, Petaluma, CA 94954
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